Operating Center 24/7

X centrumsova@sgu.com.pl N +48 32707 66 66 ext. 1

Operational procedures of Video-Audio Security System (SOVA)

1 Facility security Aggressive mode - red flashing signal light on the object

Each entry into the premises is treated by the SOVA Operating Center as an intrusion on the secured object and causes the
initiation of the alarm procedure: activation of the acoustic siren, audio message, calling the intervention patrol and the
police, phone notification of persons responsible for the object.

Procedure for transitioning the facility into aggressive security mode

1. After completion of work at the object, authorized persons (designated in writing by the Contractor:
name, surname, phone number) are obliged to transfer the object to the protection of the SOVA
Operating Center via phone. Each call is recorded.

SOVA Operating Center numbers:
Phone: +48 32 707 66 66 —ext. 1, +48 533 383 809

2. Before transferring the object to the aggressive security mode, check:
* locking of rooms and containers (doors, windows);
* security of construction equipment and machinery (locking of cabins, fuel fills, etc.);
* construction equipment and machinery should be 40 m from the camera at most.

The above-mentioned will be verified by SOVA Operating Center when the object is transferred into
aggressive security mode.

2 Video surveillance No red flashing signal light on the object

In video surveillance mode, images from the cameras are recorded. The VIKI Al algorithms are not active — the security of the
facility is not carried out.

Procedure for transitioning the object into visual surveillance mode

Before entering the object and beginning work, authorized people (designated in writing by the Contractor:
name, surname, phone number) are required to report by phone to the SOVA Operating Center the
disarming of the object to start works. As soon as the object is reported to be disarmed, the aggressive
security mode switches into video monitoring mode. Each call is recorded.

At the request of the Contractor, it is possible to share the material recorded by the cameras of the SOVA
system. To do so, please send an email to: centrumsova@sgu.com.pl

I\/ Mobile application User-controlled security mode

Using the VIKI app, you can independently decide when to arm or disarm
the facility (activate the system when employees finish work or deactivate
it when they begin). The entire day’s activity is recorded.
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